
. 
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

DONNA WARD 1 

COMPLAINANT 

vs . 
j 
1 
) CASE NO. 93-319 
1 
i 

THE UNION LIGHT, HEAT AND POWER COMPANY ) 

DEFENDANT 

O R D E R  

On November 29, 1993, Donna Ward, The Union Light, Heat and 

Power Company ("ULH&P") and the Attorney General's Office, Utility 

and Rate Intervention Division, filed an agreement that: 1) 

acknowledges that the billing issues raised in this case have been 

resolved; 2 )  prohibits ULH&P from requiring the payment of other 

than ULH&P bills as a condition of service; and 3 )  prohibits ULH&P 

from discussing other than ULH&P bills with applicants or acting a8 

a collection agency for ULH&P's parent, Cincinnati Gas and Electric 

Company. 

The Commission, having considered the agreement and finding 

good cause, HEREBY ORDERS that: 

1. The agreement shall be accepted. 

2. This case be and it hereby is dismissed. 

3 .  All pending motions are denied as moot. 



Done at Frankfort. Kentucky. this 3rd day of December, 1993. 

PUBLIC SERVICE COMMISSION 

ATTEST: 

Executive Directar 


